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Green plumbers don’t grow on trees....
Teksupport was recently awarded the tender for the Plumbing Joint Training Fund, to supply and install IT infrastructure for its new state-of-the-art 
facility in Brunswick – the Plumbing Industry Climate Action Centre (PICAC).  As the first of its kind in the world, PICAC is focused on delivering quality 
instruction in sustainability to enable the plumbing industry to rapidly respond to the challenges of climate change.  This fantastic centre is purpose 
built for training qualified plumbers in ‘green’ plumbing, and Teksupport is very proud to have been involved.  

Our initial brief was to design and install infrastructure that could be shared by the umbrella body, the PJTF, and two training organizations*.  In 
essence, each of the three organizations would have its own private network but also the benefit of shared physical infrastructure including printers, 
network cabling and telephone system etc, all located in one building.

We successfully delivered to brief (on time and on budget) and were also involved in advising and selecting the telephone system; fibre optic 
cabling; supplying and installing a 250” motorized projector screen with suitable short throw projector for the Great Hall (including designing 
and fabricating a large bracket to mount this to a structural beam without compromising the beam integrity); NEC Digital Messaging System 
for displaying real time Building Management information at various locations around the complex; and even assisting with the provision of 5 
star energy rated desks for the CAD room designed and manufactured in Melbourne by Sakimoto (www.sakimoto.com.au).

The Digital Messaging System is of particular interest as it can display information simultaneously or individually to a number of large 
LCD monitors located around the centre. The information includes not only the real time building management information, but specific 
information for the students such as what classes are on in specific rooms, who the instructor is etc.  It also displays news, and upcoming 
events relating to PICAC. 

At Teksupport, we pride ourselves on our professionalism and attention to detail.  We are small, dynamic and flexible.  Our goal is to 
provide to our customers, the best possible innovative solutions for IT problems. We are great problem solvers so if you have a project 
we can assist with, please give us a call or send us an email – we’d love to talk to you.  
*The two primary training organsiations at PICAC are MPMSAA - the Master Plumbers and Mechanical Services Assn and CEPUTEC – Plumbing Trades *The two primary training organsiations at PICAC are MPMSAA - the Master Plumbers and Mechanical Services Assn and CEPUTEC – Plumbing Trades 

Employees Union Training and Education Centre.Employees Union Training and Education Centre.


